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The Impact of Social Media on Shaping Public Opinion in the Digital Environment (A

Systematic Literature Review in Light of Mass Communication Theories)

Abstract:

This study aimed to analyze the impact of social media on shaping public opinion in the contemporary
digital environment through a systematic review of scientific literature published between 2015 and
2026. The study explored the major mechanisms through which digital platforms influence
individuals’ attitudes and perceptions toward public issues. It also interpreted these influences through
several classical and contemporary mass communication theories, including Agenda-Setting Theory,
Framing Theory, Spiral of Silence Theory, Two-Step Flow Theory, Uses and Gratifications Theory,
and Network Society Theory.

The study adopted the Systematic Literature Review (SLR) methodology by examining peer-reviewed
studies published in major scientific databases. The objective was to identify dominant research trends,
synthesize recurring findings, and reveal existing research gaps concerning the relationship between
social media and public opinion.

The findings indicated that social media platforms have become among the most influential actors in
shaping public opinion due to their ability to control information flows and influence public agendas
through algorithmic systems, content personalization, and viral dissemination mechanisms. The results
also highlighted the growing influence of echo chambers, misinformation, digital influencers,
generative artificial intelligence, and deepfake technologies on contemporary public discourse.

The study concluded that traditional communication theories still provide valuable explanatory
frameworks for understanding digital influence. However, the rapidly evolving technological
environment requires further theoretical development to adequately explain emerging forms of digital

communication and public opinion formation.

Keywords: Social Media; Public Opinion; Digital Media; Algorithms; Misinformation; Echo

Chambers; Artificial Intelligence; Mass Communication Theories.
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